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ABOUT ME

| have broad experience in web development/design working for organisations like
Australian National University (ANU), Pullman Hanoi hotel, non-profits (RiverTracks
and CoreEthics) and ecommerce (Thai Duong Gia).

Recently working as a Web Officer at the ANU creating HTML emails (EDM), web
pages/content, photography, video editing and graphic design. | have good skills
and knowledge building front ends and interactions with HTML, CSS and JavaScript.

| am straight-forward, collaborative, attentive to detail and able to build lasting
relationships to deliver quality and timely outcomes. My skills and experience are
complimented by my studies at Charles Sturt University (Graduate Certificate in
Information Technology).

EXPERIENCE

Australian National University (CBE and CAP)
Web Officer

July 2022 - December 2023

» Support the design and layout of CBE communication material for print and
digital. This includes HTML emails, web pages, display screens, web elements
and social channel material.

« Making sure HTML/ CSS follow modern best practices - semantic, maintainable,
responsive, and accessible (utilising WCAG standards and ARIA). For example,
checking the colour contrasts, keyboard navigation, etc.


https://trampham.net/
https://trampham.net/
https://github.com/tram-ph/trampham.net
https://github.com/tram-ph/trampham.net
https://www.linkedin.com/in/tram-ph/
https://www.linkedin.com/in/tram-ph/

e Using Drupal to update the website content and customising HTML, CSS, and
JavaScript so that it works across browsers (Chrome, Safari, etc) and devices.

e Assisting junior staff and providing documentation for solutions for common
problems and handover guides.

RiverTracks
Web developer - Volunteer

March 2022 - November 2022

» Website redesign of existing WordPress to be modern and mobile friendly. Gave
consultation and best practice. Involved in analysis and created a website review
of the current state and future state of the website.

» Reviewed and gave suggestions on website accessibility and information
architecture - for example changing the colour contrast since it did not meet
WCAG standards.

e Please visit: rivertracks.org

Corethics
Web designer - Volunteer

March 2022 - July 2022

o Created new page layouts and content using NationBuilder content management
system.

» Optimised images to be responsive, mobile friendly and smaller in size to improve
page speed. - Integration with third party shopping cart product.

o Worked effectively with a team of four other web designers. Additionally assisted
new team members with onboarding.

Thai Duong Gia., JSC
Web designer/ Marketing officer

July 2018 - July 2022

» Web design/ Web development: Replace existing ecommerce website from
DotNet Nuke to WordPress WooCommerce. This involved all phases from the
software development lifecycle.

» Gather requirements and analysis of the existing system

» Overall and detailed design of the website — making it more modern, improving
usability. For example better navigation and site structure.

» Customised website to fit with overall guideline/ design system - this involved
custom CSS and JavaScript

» Testing of the site before go live.




Web admin: managing the content and images of company’s website.

Graphic Design: design collaterals for promotional programs (digital and printing).
Social media pages: managing, creating content and images for the company’s
Facebook and Instagram.

Email newsletter/ EDM (Mailchimp) : handling content, images and database
segments.

Please visit: thaiduonggia.vn

Pullman Hanoi hotel - AccorHotels
Assistant Marketing and Communication Manager

Dec 2013 - July 2018

« Web admin: managing the hotel’s website (web content, images, video).

« Social media pages: managing the content (Facebook, Twitter, and Instagram).

« Email newsletter/ EDM (Mailchimp): handling content, images and database
segments.

o Photography: take photos for promotional programs or events.

» Brand guidelines: making sure all collaterals and images adhere to the latest brand
guidelines.

EDUCATION/ TRAINING

Charles Sturt University (Australia)
Graduate Certificate in Information Technology (GPA 6.5)

2020 - 2021

Meta Front-End Developer Professional Certificate

2024

Saxion University of Applied Science (The Netherlands)
Diploma of Facility Management

2008 - 2009

Hanoi Open University (Vietnam)
Bachelor Business Administration

2004 - 2008




SKILLS

R

« HTML, CSS/ SCSS, + Mailchimp
JavaScript, Bootstrap and mn
React. I

o CMS: Drupal, Flatsome,
NationBuilder

» WordPress customisation

» Responsive Design

e Python

« SQL, Database Design

« UML, Object Modelling m @

e Website administration

e Microsoft Word

e Microsoft Excel

e Microsoft PowerPoint
e Microsoft Outlook.

. Adobe lllustrator ~ * Fnotography
e Adobe Photoshop

o Adobe InDesign

e Adobe Lightroom

REFEREE

« Yanhong Ouyang (supervisor)
Coordinator
Regional Institutes, Partnerships and Engagement (ANU College of Asia
& the Pacific)

« Simon Petocz (supervisor)
Web Coordinator
Communications and Events (ANU College of Business and Economics)
simon.petocz@anu.edu.au

« Jemima Wood (co-worker)
Senior Communications Officer
Communications and Events (ANU College of Business and Economics)
jemima.wood@anu.edu.au



mailto:yanhong.ouyang@anu.edu.au
mailto:simon.petocz@anu.edu.au
mailto:jemima.wood@anu.edu.au

APPENDIX

Highlights of my work will be showcased in the next pages >

MY WEBSITE

This is my own website created to showcase my skills in web design and web
development. Please visit: trampham.net

ANU COLLEGE OF BUSINESS AND ECONOMICS (CBE)

Electronic Direct Mail Marketing (EDM)
Creating e-newsletter using HTML and CSS.
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Pricritise regular physical exercise

Feeling physically fit and haslthy is areat for mental health.
It improves fealings of salf.esteem and reduces feelings of

dapression and anciaty.

Enjoy abalanced diet
When you eat well, you feel well. Try cutting out fast foods
and prosessed snacks, and eat a wide variety of foadsin
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Get more sleep
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and Economics (CBE).

« Accounting
« Actuarial Studies

- Economics

« Finance

- Management

« Business Information Systoms

- Statistics

Need help or advice?
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Foquiremonts, application process, and more.

ANU Chancellor’s International Scholarship

Weare excited to annaunce the ANU Chancellors
Internationsl Scholarship for high-calibre internationst

students who apply to study at ANU from Semester 1,2023.
The scholarship wil award 25.per cant or 50 per cent witicn
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Ready to apply?
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Graphic Design
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Social Media

Support creating social media materials.

MU College of Business & Economics Sei AMU College of Business & Economics
* Fi 5 - 18 October 2022 . * Favourites . 4 Nowember 2022 . @
|5 the semaster nearly over already? o There's still time to register for our upcoming public lecture: Forecasting the future and the

. . future of forecasting, presented by Professor Rob Hyndman FAA FASSA.
Join us at our end-of-semester pizza lunch to celebrate! . ) .

Some things are relatively easy to forecast and some are unpredictable. How can we forecast
& Thursday 27 October, 1-2pm [AEDT) | In person the daily electricity consumption for the next week with remarkable precision, but we cannot
£ .. See more forecast daily COVID-19 cases with the same accuracy?

In his presentation, RoD will discuss the conditions we need for prediciab... See more

F*-I L ] ing the future and
uture of forecasting




Website

Updating website (Drupal).
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COLLEGE OF BUSINESS AND ECONOMICS

“® ABOUT NEWS EVENTS STUDY RESEARCH CURRENT STUDENTS ALUMMI CONTACT US STAFF
Ao Rotoctons *  Alumni Reflections
Alumni stories Qur alumni share what led them to their chosen career paths, lessons learned and advice for
students.
Alumni Hall of Fame
Virtual alumni sessions > Altangerel Radnaabazar Dr Philip Drummond
Altangerel is a Project Director for . Philipis a Finonciol Econamist and
Maongalia: Enhancing Resource Loctursr in Manash University's
Management through Institutional Dopartment of Banking and
Transformation (MERIT) project (the ’ Finance.
J R bt Find cut more ==
Find out more >>
Dr Jennifer Ann L. Lajom Satchi Kalra
Jon is @ Lcturor at Edith Cowan Satchi is 8 rosoarch sconomist at
 University ECO) and affiliatod with The Centre for International
; the Centre for Wark and Wellbeing, Economics (CIEL
Find out mor >> Find gut morn =>
.
Alicia Sun Haidi Hong
ey Alicia recently completed a Master . Haidi is a regulatory analyst with
of Finance and is an investment A thelndependent Competition and
analyst with Significant Early J_‘- .| Regulatory Commission.
enoimy Caphal. h Find out more >
Find out more ==
Dr Abel Pires da Silva ﬂ'\\ Dr Graeme Thomas
Abel is the Minister of Public Works | lm=% Graeme is an independent
and an elected member of Timor- management consultant, improving
Leste’s National Parliament. strategy execution in large

Find out more >>

Photography

organisatians.

Find out more =

Taking photos for event, staff's headshot and student's headshot.

* Favourites - 2d . @

o ANU College of Business & Economics.

We had a great fime hosting the €BE Employability Closing Celebration last week!
Students, industry hosts, mentors and supporters who took part in the College’s employability

initiatives: Semester 1, 2023 the success, and
contributions of those invalved,
& ians to our award recipi See more
N 4
ANU College of Business & Economics - ‘CBE - CBE
* Favourites -6d - & L

E
Congratulations to Syeda Musrat Haider, winner of the 2023 CBE Three Minute Thesis (3MT) CB

competition!
Nusrat won with her work “The Real Effects of Financial Reperting”.

"I was incredibly nervous before my talk! After being declared the winner, however, | realised
that nothing is impossible” she says.... See more




