
I have broad experience in web development/design working for organisations like
Australian National University (ANU), Pullman Hanoi hotel, non-profits (RiverTracks
and CoreEthics) and ecommerce (Thai Duong Gia). 

Recently working as a Web Officer at the ANU creating HTML emails (EDM), web
pages/content, photography, video editing and graphic design. I have good skills
and knowledge building front ends and interactions with HTML, CSS and JavaScript. 

I am straight-forward, collaborative, attentive to detail and able to build lasting
relationships to deliver quality and timely outcomes. My skills and experience are
complimented by my studies at Charles Sturt University (Graduate Certificate in
Information Technology).

trampham.net  

tram-ph 

tram-ph 

Support the design and layout of CBE communication material for print and
digital. This includes HTML emails, web pages, display screens, web elements
and social channel material.
Making sure HTML/ CSS follow modern best practices - semantic, maintainable,
responsive, and accessible (utilising WCAG standards and ARIA). For example,
checking the colour contrasts, keyboard navigation, etc.

trampham.act@outlook.com

0484 656 851 

59 Peter Cullen Way,
Wright, ACT 2611 

TRAM PHAM

ABOUT ME

EXPERIENCE 

Australian National University (CBE and CAP)
Web Officer

July 2022 - December 2023

https://trampham.net/
https://trampham.net/
https://github.com/tram-ph/trampham.net
https://github.com/tram-ph/trampham.net
https://www.linkedin.com/in/tram-ph/
https://www.linkedin.com/in/tram-ph/


Using Drupal to update the website content and customising HTML, CSS, and
JavaScript so that it works across browsers (Chrome, Safari, etc) and devices.
Assisting junior staff and providing documentation for solutions for common
problems and handover guides.

Website redesign of existing WordPress to be modern and mobile friendly. Gave
consultation and best practice. Involved in analysis and created a website review
of the current state and future state of the website. 
Reviewed and gave suggestions on website accessibility and information
architecture - for example changing the colour contrast since it did not meet
WCAG standards.
Please visit: rivertracks.org 

Created new page layouts and content using NationBuilder content management
system.
Optimised images to be responsive, mobile friendly and smaller in size to improve
page speed. - Integration with third party shopping cart product.
Worked effectively with a team of four other web designers. Additionally assisted
new team members with onboarding.

Web design/ Web development: Replace existing ecommerce website from
DotNet Nuke to WordPress WooCommerce. This involved all phases from the
software development lifecycle. 
Gather requirements and analysis of the existing system
Overall and detailed design of the website – making it more modern, improving
usability. For example better navigation and site structure.
Customised website to fit with overall guideline/ design system – this involved
custom CSS and JavaScript
Testing of the site before go live. 

RiverTracks
Web developer - Volunteer 

Corethics 
Web designer - Volunteer 

Thai Duong Gia., JSC
Web designer/ Marketing officer 

March 2022 - November 2022

March 2022 - July 2022

July 2018 - July 2022



Web admin: managing the content and images of company’s website.
 Graphic Design: design collaterals for promotional programs (digital and printing).
 Social media pages: managing, creating content and images for the company’s
Facebook and Instagram.
Email newsletter/ EDM (Mailchimp) : handling content, images and database
segments.
 Please visit: thaiduonggia.vn 

Web admin: managing the hotel’s website (web content, images, video).
Social media pages: managing the content (Facebook, Twitter, and Instagram).
Email newsletter/ EDM (Mailchimp): handling content, images and database
segments.
Photography: take photos for promotional programs or events. 
Brand guidelines: making sure all collaterals and images adhere to the latest brand
guidelines.

Pullman Hanoi hotel - AccorHotels
Assistant Marketing and Communication Manager 

Dec 2013 - July 2018

EDUCATION/ TRAINING 

Charles Sturt University (Australia) 
Graduate Certificate in Information Technology (GPA 6.5) 

Meta Front-End Developer Professional Certificate

2020 - 2021 

2024 

Saxion University of Applied Science (The Netherlands) 
Diploma of Facility Management 

Hanoi Open University (Vietnam) 
Bachelor Business Administration 

2008 - 2009 

2004 - 2008 



SKILLS 

HTML, CSS/ SCSS,
JavaScript, Bootstrap and
React.
CMS: Drupal, Flatsome,
NationBuilder
WordPress customisation
Responsive Design
Python
SQL, Database Design
UML, Object Modelling
Website administration

Adobe Illustrator
Adobe Photoshop
Adobe InDesign
Adobe Lightroom 

Photography 

Microsoft Word
Microsoft Excel
Microsoft PowerPoint
Microsoft Outlook.

Mailchimp

REFEREE

 Yanhong Ouyang (supervisor)
       Coordinator
       Regional Institutes, Partnerships and Engagement (ANU College of Asia
       & the Pacific)
       yanhong.ouyang@anu.edu.au

Simon Petocz (supervisor)
       Web Coordinator 
       Communications and Events (ANU College of Business and Economics)
       simon.petocz@anu.edu.au
 

 Jemima Wood (co-worker)
       Senior Communications Officer
       Communications and Events (ANU College of Business and Economics)
       jemima.wood@anu.edu.au

mailto:yanhong.ouyang@anu.edu.au
mailto:simon.petocz@anu.edu.au
mailto:jemima.wood@anu.edu.au


APPENDIX

MY WEBSITE 

This is my own website created to showcase my skills in web design and web
development. Please visit: trampham.net 

Creating e-newsletter using HTML and CSS.

ANU COLLEGE OF BUSINESS AND ECONOMICS (CBE)

Electronic Direct Mail Marketing (EDM)

Highlights of my work will be showcased in the next pages



Graphic Design

Social Media

Support creating social media materials.



Website

Photography

Updating website (Drupal).

Taking photos for event, staff's headshot and student's headshot.


